KIA PLAYCARE SCHEDULE & INFORMATION
March 2 - May 31, 2026

Tuesday Wednesday

8:30 a.m. - 3 p.m.
4:30 p.m. =7 p.m.

8:30 a.m. - 3 p.m.

8:30 a.m. - 2 p.m. A [t — 7 i,

8:30 am. -3 p.m.
4:30 p.m. -7 p.m.

Facility Impacts

April 3 (Good Friday): Closed
May 18 (Victoria Day): Closed

Thursday Saturday

8:30 a.m. - 3 p.m.

A i 7 (B 8:30 a.m. - 2 p.m.

8:30 a.m. -3 p.m.

Booking Information: All bookings are available up to 72 hours in advance at
cityofgp.com/programs

Bookings will not be processed through voicemail.

All bookings must be reserved under the child’'s name and each child can only be
booked for one time slot per day, back-to-back bookings are not permitted.

What to Bring: When first booking with PlayCare, please arrive early to allow
yourself time to fill out various waivers and an enrolment form. For your first day,
please ensure you bring the following items for your child:

Indoor shoes and socks
Extra change of clothing in a labelled bag
Healthy, nut-free snack and a beverage

Diapers, wipes and diaper cream (if applicable)

Parents and/or Guardians: Parents and/or Guardians must always remain in
the building while their child is in PlayCare. We also ask that you are always
reachable via cell phone.

Hours are based on current availability and are subject to change | No classes on statutory holidays, for holiday hours visit cityofgp.com

For more information, contact the City of Grande Prairie at 780-538-0300 (311) or info@cityofgp.com

Additional Information: Electronic devices and personal toys are not permitted
inside the PlayCare room. Children can bring a healthy nut-free snack and water.
Indoor shoes are a must.

No-show Fee: A $5.50 no-show fee will automatically be placed onto accounts of
those who do not arrive in the first 10 minutes and do not cancel a minimum of
30 minute before the start time of a scheduled time slot. Booked PlayCare time
slots can be cancelled or altered by calling AccessGP at 311.

Late Policy: If you arrive more than 10 minutes late, booked time slots cannot be
altered and it is considered a no-show and will be charged the $5.50 no-show
fee. See more under 'No-Show Fee'. If you arrive 10 minutes into a time slot, drop-
in registration will not be permitted without supervisor or coordinator approval.

Cancellation: Parents and/or Guardians with booked timeslots must cancel by
calling AccessGP at 311 a minimum of 30-minutes before the start time to avoid
being charged the $5.50 no-show fee. You can speak to a staff member or leave
a voicemail to cancel. Space booked that is not cancelled will be given to the
next child after the 10-minute no-show time.
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Facility Impacts

KIA PLAYCARE SCHEDULE & INFORMATION _ _
April 3 (Good Friday): Closed

March 2 - MCIY 31, 2026 May 18 (Victoria Day): Closed

Monday - Thursday Time Slots: Friday Time Slots: Weekend Time Slots:

Child (1 -7 years old) Child (1 -7 years old) Child (1 -7 years old)
8:30 a.m.-10 a.m. 8:30 am. -10 a.m. 8:30 a.m. - 10 a.m.
8:45 a.m. - 10:15 a.m. 8:45 a.m. - 10:15 a.m. 9 a.m. -10:30 a.m.
9 a.m. -10:30 a.m. 9 a.m. -10:30 a.m. 9:30 am. - 11 a.m.
9:30 a.m. - 1M a.m. 9:30 am. - 1M a.m. 10 a.m. - 11:30 a.m.
10:15 a.m. = 11:45 a.m. 10:15 a.m. = 11:45 a.m. 11:30 a.m. =1 p.m.
10:30 a.m. =12 p.m. 10:30 a.m. = 12 p.m. 12 p.m. = 1:30 p.m.
11:15 a.m. = 12:45 a.m. 11:15 a.m. = 12:45 p.m. 12:30 p.m. -2 p.m.
11:45 a.m. = 1:15 p.m. 11:45 a.m. = 1:15 p.m.
1p.m. -2:30 p.m. 1p.m. - 2:30 p.m.
115 p.m. = 2:45 p.m. 1:15 p.m. = 2:45 p.m. _
1:30 p.m. - 3 p.m. 1:30 p.m. - 3 p.m. Free (cost included)
4:30 p.m. - 6 p.m. Infant (6 month - 1 year) with Eastlink Centre membership
5 p-m. - 6:30 p.m. 9 a.m. - 10 a.m. $5.50 per one hour (non-member)
530 p.m. -7 p.m. 10 am. -1 a.m. $8.50 per one-and-a-half-hours
Infant (6 month - 1 year) 1Mam. - 12 p.m. (non-member)
9 a.m.-10 a.m. Tp.m. -2 p.m.
10 a.m. - 1T a.m. 2p.m. -3 p.m.
Mam. =12 p.m.
Tp.m. -2 p.m.
2p.m. -3 p.m.
Hours are based on current availability and are subject to change | No classes on statutory holidays, for holiday hours visit cityofgp.com @, CITY OF
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