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1. Policy Statement 
The City of Grande Prairie (City) recognizes that arena ice surfaces and dry space are an integral part of the 
community’s recreation and sport offerings and is committed to ensuring optimal use for all ages and 
abilities.  

 

2. Reason For Policy 
To ensure fair and equitable distribution of booking time to User Groups due to a limited amount of availability 
during prime operating hours. 

 

3. Definitions 
“City” means the municipal corporation of The City of Grande Prairie, having authority under the Municipal 
Government Act RSA 2000 C. M-26 and other applicable legislation. Where context requires City also means 
the area included within the municipal boundaries of the City. 

“Arena’s General Manager” means the general manager of the arena where the ice surface/dry space is 
located or their designate. 

“User Group” means a group, such as a club, team or organization, who wants to use the ice surfaces 
and/or dry space in City arenas. 

 

4. General Principles 
4.1. The City will allocate the available facility time in a manner that: 

a) ensures fair and equitable treatment for all User Groups and other City residents within the Grande 
Prairie area; 

b) provides for a balance of time distribution between adult and youth; 

c) ensures residents have access to a wide variety of programs; 

d) ensures viability of programs offered by the User Groups; 

e) provides a balance between regular programming and special events; and 

f) maximizes use of available facility time. 

 

5. Related Information 



5.1. Administration will convene semi-annually for two (2) Ice User meetings, once in May for the Fall/Winter 
season, and once in October for the Spring/Summer season. 

5.2. Ice users are required to attend or appoint an alternate who has decision making power to attend the 
Ice User meetings or their ice time will be reallocated. 

5.3. Administration will develop the schedule based on User Group requests, taking into consideration the 
previous year’s ice allocations and cancellations.  Changes requested to ice times will be determined 
based on availability and the current Ice Users Priority Schedule, which is attached and forms an 
integral part of this policy.  Final determination of conflicts that arise between bookings will be at the 
discretion of the Arena’s General Manager. 

5.4. If ice time becomes available throughout the season, the City will rely on historical booking data and the 
priorities schedule to determine fair and equitable allocation of such ice time. 

5.5. When a new ice surface is available in the City, Administration will work with the ice user groups to 
determine a fair and equitable allocation including but not limited to historical use and the Ice Priorities 
Schedule but also referencing a percentage increase in allocation in order to allow for growth for all ice 
users. 

 

6. Review Process 
6.1. Ice Users have the right to make a written request to have a decision made by the Arena’s General 

Manager reviewed. All parties will meet with the Director of Sports Development Wellness & Culture. 

6.2. If a decision is unable to be reached, the next step is for all parties to meet with the Executive Director 
of Recreation and Culture for a final decision. 

 

7. Responsibilities 
7.1. City Council will review and approve any revisions to this Policy. 

7.2. City Manager will review and approve any procedures related to this Policy. 

7.3. City Administration will carry out the policy based on established procedures. 

 
 

8. Legislative Authority & Other Reference 
8.1. Municipal Government Act, RSA 2000, c M-26 

8.2. Council Procedure 202-1 Arena Ice/Dry Space Users Guidelines Procedure 

 

9. Version History 

Action Date Description 

Policy 
Revisions 

March 11, 
2024 

New template applied. New policy statement, old statement moved to General 
Principles. Reason for Policy updated. Definitions added. Wording adjusted in 
Related Information. Appeal Process updated to Review Process by multiple levels 
of administration. 

 

https://cityofgp.com/city-government/bylaws-policies-procedures/policy-and-procedure-directory?title=&field_policy_procedure_number_value=202-1


I C E  U S E R S  P R I O R I T Y  S C H E D U L E  

 

GROUP OR ACTIVITY 

BONETTS 
ENERGY 
CENTRE 
ARENA 

WEEKDAYS 
AND 

WEEKENDS 

DAVE BARR ARENA 
WEEKENDS AND 

DESIGN WORKS  
CENTRE NORTH 
WEEKENDS AND 

DESIGN WORKS 
CENTRE SOUTH 
WEEKENDS AND 

WKDAYS 
Before 

9:00 P.M. 

WKDAYS 

After 
9:00 P.M. 

WKDAYS 
Before 

9:00 P.M. 

WKDAYS 
After 

9:00 P.M. 

WKDAYS 
Before 

9:00 P.M. 

WKDAYS 
After 

9:00 P.M. 

Department sponsored recreation programs / events / contracts 11 1 1 1 1 1 1 
Daytime School Programs (Under SCORES Agreement) 12 8  13  14  
Intraprovincial / Intraprovincial Hockey Games Grande Prairie 
Storm (as per licence agreement) 2   2 2 8  

Womens Hockey Club      7 4 
Grande Prairie Storm (as per licence agreement) 3    5   
Jr. Hockey Club     4  5 
Sr. Hockey Club     3  6 
Womens Hockey Club       7 
Figure Skating 8 3  4  2  
Minor Hockey 7 2 2 3  9  
Speed Skating 9   5  3 2 
Wolverines Sports Association 10   6  4 3 
Adult Recreation Teams - Men &/or Women 4 4 3 7 6 10 8 
Non-profit User Groups/Individuals (City) 5 5 4 8 7 11 9 
Non-profit User Groups (Regional) 6 6 5 9 8 12 10 
Commercial/Profit Motivated Users  1 7 6 10 9 13 11 

 
• Tournaments/Competitions/Games have a higher priority over practices. 
• Bonnetts Energy Centre Arena will have priority for adult use excepting Monday thru Thursday from 5:00 pm - 9:00 pm.  Adult use is also 

permitted on Wednesdays commencing @ 8:00 pm as agreed to by GPMHA and the City. 
• Bookings should be offset by 15 minutes per ice surface to accommodate ice maintenance/floods at the Design Works Centre. 
• During the Alberta Junior Hockey League playoff period only the Grande Prairie Storm may have some priority if the Bonnetts Energy Centre 

Arena is not available for both practice times and hockey games.  Such priority will be as minimally invasive as possible and respectful of ice 
users at both the Dave Barr Community Centre and Design Works Centre. 
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